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Study Design and Response

 Study Population: 3599 Appraisal Institute members comprised of the 
following: 

• 1,871 residential associates

• 1,062 SRA designated members

• 666 members with an MAI and SRA designation

 Study Conducted: March 27, 2008 – April 4, 2008

 Survey Instrument: Online, self-administered questionnaire comprised 
of 36 questions

 Communication method: Survey link was sent to 3599 Appraisal 
Institute members. 

 Response Rate: 15.6 percent

 Survey Sample Size: 561

 To ensure a statistically reliable study, we randomly selected the 
survey population from the member base. The margin of error is +/- 4.0 
percentage points at the 95 percent Confidence Level. 
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Summary of Findings

 Awareness of the details of the Home Valuation Protection Program 

(HVPP) and the Home Valuation Code of Conduct is moderate to high, 

which suggests members have been following the developments.

 Significant proportions of members do not agree that the HVPP will 

ensure the independence, objectivity, and impartiality of appraisers, 

and similar proportions do not agree that the HVPP will improve the 

accuracy and reliability of residential property appraisals. A strong 

majority of members is not confident that the HVPP will eliminate 

practices that impair appraiser independence, objectivity, and 

impartiality.

 Overall, members have a mixed reaction to the HVPP/Home Valuation 

Code of Conduct. Slightly more than one-third has a positive reaction 

while slightly less than one-third has a negative reaction.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 Members are somewhat undecided about whether the HVPP is good 

for the valuation profession, consumers, and mortgage lenders. A slight 

majority of members does not agree that the HVPP will effectively 

serve the interests of residential property appraisers, and a slight 

majority does not agree that the HVPP will be good for their business.

 Significant proportions of members believe the HVPP will potentially 

cause downward pressure on fees, will adversely affect their ability to 

maintain existing client relationships, and adversely affect their ability to 

develop new business relationships.

 Members are somewhat undecided about whether the HVPP will 

eliminate the practice of “blacklisting,” and a significant majority of 

members do not believe that regulators will enforce thoroughly and 

consistently the HVPP/Code of Conduct.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 Members are undecided about what effect the HVPP will have on 

appraisers with extensive experience and higher qualifications (such as 

a professional designation). A significant proportion said the HVPP 

would have a negative effect on experienced/highly-qualified 

appraisers. A significant majority of members do not agree that the 

HVPP will cause lenders to seek and retain more experienced and 

highly qualified appraisers. Furthermore, a significant proportion of 

members said that the inclusion of appraiser competency requirements 

in Fannie Mae/Freddie Mac seller guides would not address their 

concerns about recognizing appraiser competency.

 Overall, members do not agree that the “Independent Valuation 

Protection Institute” will be an effective vehicle for handling complaints. 

Many members expressed concerns about whether there would be 

adequate investigation and/or penalties.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 A slight majority of members said the HVPP will benefit appraisal 

management companies (AMCs), and a strong majority of members is 

very concerned that AMCs would gain significant market control under 

the HVPP.

 Members are somewhat undecided about whether the provisions that 

would require lenders to separate their loan production process from 

their collateral evaluation process would eliminate favoritism in the 

appraiser selection process.

 Members are undecided about whether the Appraisal Institute should 

support an amendment to the in-house appraisal ban that would require 

appraisal departments to report to “risk management” rather than “loan 

production”.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 Members are somewhat undecided about whether certain HVPP 

provisions will prevent unauthorized third parties from selecting, 

retaining, and compensating appraisers. Interestingly, a slight majority 

of members said mortgage brokers should be allowed to order 

appraisals if suitable licensing requirements and enforcement/oversight 

were put in place.

 Members are undecided about how the HVPP will affect their ability to 

hire or retain trainees (about 28 percent of members’ firms employ one 

or more trainees). Their concerns likely stem from other concerns about 

the HVPP such as the potential adverse impacts on fees, and their 

ability to retain and attract new clients.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 When asked for suggested improvements or additions to the HVPP, 

significant proportions of members suggested more regulation of AMCs 

(especially regarding fees), and the leading questions members have 

about the HVPP concerns the regulation of fees.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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Summary of Findings

 Overall, Associate members have a slightly more negative reaction to 

and opinions about the HVPP than designated members have. A 

review of the responses indicates that Associate members are more 

concerned about the unintended consequences of the HVPP such as 

potential impact on fees, increased market control by AMCs, potential 

difficulty in retaining and attracting new clients, and the potential impact 

on hiring and retaining trainees. A significantly higher proportion of 

Associate members agree that mortgage brokers should be allowed to 

order appraisals. Comparatively, a significantly higher percentage of 

Associate members said that 75 percent or more of their business is 

mortgage lending appraisals. As expected, Associate members have 

less time in the profession than designated members have; therefore, 

they are not as established as designated members are. Therefore, 

they may feel more threatened.
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Note: “Undecided” means there is no clear consensus of opinion (no majority response above 50 percent) and/or where 
the differences in response percentages are within the margin of error of +/- 4 percentage points.
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HVPP Survey 

Less than one-third (28.9 percent) of survey participants has a high 

awareness of the details of the HVPP and the Cooperation Agreement. 
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HVPP Survey 

Almost one-third (32.1 percent) of survey participants has a high 

awareness of the details of the Home Valuation Code of Conduct. 
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HVPP Survey 

The largest proportion (38.7 percent) of survey participants has a positive 

reaction to the HVPP and the Code of Conduct. 
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HVPP Survey 

Slightly less than half (48.3 percent) of survey participants “Agree” or  

“Strongly Agree” that the HVPP is good for the real estate valuation 

profession (compared to 39.9 percent who disagree).
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HVPP Survey 

Members are equally split on whether the HVPP will effectively serve the 

interests of consumers. Less than half (43.9 percent) of survey 

participants “Agree” or “Strongly agree” and a comparable proportion 

(43.4 percent) “Somewhat disagree” or “Do not agree at all”. 
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HVPP Survey 

Slightly less than half (49.4 percent) of survey participants “Agree”  or 

“Strongly Agree” that the HVPP will effectively serve the interests of 

mortgage lenders (compared to 38.4 percent who disagree).
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HVPP Survey 

A slight majority (54.5 percent) of survey participants “Do not agree at all” 

or “Somewhat disagree” that the HVPP will effectively serve the interests of 

residential property appraisers. 
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HVPP Survey 

The largest proportion (42.9 percent) of survey participants said that the 

HVPP “will potentially decrease fees”. 
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HVPP Survey 

A slight majority (53.3 percent) of survey participants said the HVPP will 

have a “Negative” effect on their ability to maintain client relationships. 
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HVPP Survey 

The largest proportion (45.7 percent) of survey participants said the HVPP 
will have a “Negative” effect on their ability to develop new 
business/client relationships. 
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HVPP Survey 

Slightly less than half (47.9 percent) of survey participants “Do not agree 

at all” or “Somewhat disagree” that the HVPP will eliminate the practice 

of “Blacklisting” (compared to 38.9 percent who agree).
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HVPP Survey 

A significant majority (62.3 percent) of survey participants “Do not agree 

at all” or “Somewhat disagree” that regulators will enforce the HVPP 

thoroughly and effectively. 
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HVPP Survey 

Slightly less than half (46.4 percent) of survey participants “Somewhat 

disagree” or “Do not agree at all” that the HVPP will ensure the 

independence, objectivity and impartiality of appraisers (compared to 

39.4 percent who agree). 
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HVPP Survey 

Slightly less than half (48.4 percent) of survey participants “Do not agree 

at all” or “Somewhat disagree” that the HVPP will improve the accuracy 

and reliability of residential property appraisals (compared to 36.7 

percent who agree).
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HVPP Survey 

The largest proportion (36.2 percent) of survey participants said the 

HVPP will have a “Negative” effect on Appraisers who have extensive 

experience and higher qualifications. 
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HVPP Survey 

The largest proportion (47.1 percent) of survey participants “Somewhat 
disagree” or “Do not agree at all” that the “Independent Valuation 

Protection Institute” will be an effective vehicle for handling complaints 

(compared to 27.2 who agree).
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HVPP Survey 

A slight majority (59.9 percent) of survey participants said the HVPP will 

have a “Positive” effect on the growth and market influence of Appraisal 

Management Companies. 
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HVPP Survey 

A strong majority (82.0 percent) of survey participants said they are “Very  

Concerned” or “Concerned” that Appraisal Management Companies 

might gain significant market control of the appraiser selection process 

because of the HVPP. 
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HVPP Survey 

Less than half (45.7 percent) of survey participants “Somewhat disagree” 

or “Strongly disagree” that the provisions within the HVPP will ensure no 

favoritism when selecting appraisers (compared to 39.3 percent who 

agree).
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HVPP Survey 

The largest proportion (42.8 percent) of survey participants said 

amended seller guides that included meaningful appraiser competency 

requirements would not address their concerns about recognizing 

appraisers competency. 
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HVPP Survey 

The largest proportion (39.2 percent) of survey participants said that the 

Appraisal Institute should support an exemption of federally regulated 

institutions from the in-house appraisal ban if the appraisal department 

reports to risk management rather than loan production. 
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HVPP Survey 

Less than half (42.8 percent) of survey participants “Agree” or “Strongly 

agree” that the provision requiring lenders or authorized third-parties to 

select, retain, and provide payment to appraisers will prevent 

unauthorized third-parties from selecting, retaining, and compensating 

appraisers (compared to 39.8 percent who disagree).
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HVPP Survey 

A slight majority (54.7 percent) of survey participants said mortgage 

brokers should be allowed to order appraisals if licensing 

requirements/oversight and enforcement are in place. 
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HVPP Survey 

A significant majority (60.1 percent) of survey participants “Somewhat 

disagree” or “Do not agree at all” that HVPP will cause lenders to select 

and retain more experienced and highly qualified appraisers. 
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HVPP Survey 

A strong majority (79.3 percent) of survey participants are “Somewhat 

confident” or “Not at all confident” that the HVPP will eliminate practices 

that impair appraisers independence, objectivity, and impartiality. 
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HVPP Survey 

A slight majority (51.9 percent) of survey participants “Do not agree at all” 

or “Somewhat disagree” that the HVPP will be good for their business. 
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HVPP Survey 

A significant majority (71.7 percent) of survey participants said their 

business currently employs no trainees (compared to 27.8 percent that 

do employ trainees).
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HVPP Survey 

The largest proportion (37.7 percent) of survey participants said HVPP 

will have “Neither positive nor negative” effect on retaining and hiring 

trainees. A significant proportion are “Not sure”.
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Requested Additions to HVPP Frequency

Percent of Total 

Responses

Ensure that fees are regulated/ AMC's do not simply choose appraisers with the cheapest 

fees. 61 22.6%

Ensure that experience/designation/education is considered in the appraisal ordering 

process. 45 16.7%

Eliminate/regulate AMC control. Ensure regulations protect the appraisal industry from loss 

of jobs/money. 39 14.4%

Greater emphasis on competency of all parties involved (appraisers, loan officers, 

mortgage brokers, underwriters). Provide licensing/training/USPAP courses, etc. 39 14.4%

Include information on enforcement and penalties of the agreement. Ensure that all parties 

not following it are penalized accordingly. 30 11.1%

Eliminate Agreement altogether/ enforce laws already in place. 26 9.6%

Create an independent organization that reviews a certain percentage of all appraisals to 

ensure proper conduct. 15 5.6%

Provide more details on the main points of this agreement and how it will affect the 

appraisal industry/how appraisers can survive this.  13 4.8%

Allow in-house appraisers/mortgage brokers to continue to work as long as there are proper 

controls ensuring  independence. 11 4.1%

Prohibit appraisers from receiving any information not absolutely crucial to real estate 

valuation (no information on sales price etc.).  7 2.6%

Implement an impartial rotation system in which appraisers will be chosen for each job. 5 1.9%

Nothing/agreement is good as is. 4 1.5%

Less emphasis on turn-around times/time requirement for appraisal. 4 1.5%

HVPP Survey 
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Suggestions for Improving HVPP Frequency

Percent of Total 

Responses

Ensure that fees are regulated/ AMC's do not choose the cheapest appraisers. 43 19.3%

Eliminate/regulate AMC control. Ensure regulations protect the appraisal industry from loss 

of jobs/money. 42 18.8%

Greater emphasis on competency of all parties involved (appraisers, loan officers, mortgage 

brokers, underwriters). Provide licensing/training/USPAP courses, etc. 42 18.8%

Ensure that experience/designation/education is considered in appraisal ordering process. 34 15.2%

Include enforcement and penalty information that is clearly laid out/stick to this in all cases 

for all parties involved. 22 9.9%

Allow in-house appraisers/mortgage brokers to continue to work as long as there are proper 

controls ensuring  independence/ allow free enterprise in appraisal industry. 17 7.6%

Eliminate Agreement altogether/ Enforce laws already in place. 13 5.8%

Implement an impartial rotation system in which appraisers will be chosen for each job. 9 4.0%

Less emphasis on turn-around times. 6 2.7%

Eliminate government intervention in industry/take the blame off of appraisers. 6 2.7%

Provide more details on the main points of this agreement and how it will affect the appraisal 

industry/how appraisers can survive this.  5 2.2%

Nothing/Agreement is good as is. 2 0.9%

HVPP Survey 
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Major Questions Regarding HVPP Frequency

Percent of Total 

Responses

How will appraisal fees be regulated? Is the profession no longer going to operate in a free 

market? 26 14.2%

Who will enforce the program? How will offenders be penalized? 24 13.1%

How will AMC's be regulated? Why are AMC's given so much power when they had a significant 

role in creating the problem? How can we be sure that AMC's will not continue the problem by 

choosing whom they want to work with? 22 12.0%

How will appraisal work be distributed/who will distribute/how will appraisers solicit work? 20 10.9%

Will credentials/experience/designation be worthless once this goes into effect? Will all 

appraisers be on an equal playing field? 20 10.9%

Why are Appraisers the scapegoats? Why have appraisers not been given a say in this? Who 

will protect the rights/business of appraisers? 15 10.9%

What will be the impact of this on the average appraiser? 14 7.7%

What will happen with appraisers existing relationships with clients? Will appraisers no longer be 

able to work with Mortgage Brokers? 10 5.5%

What will make this different from existing laws that were not enforced? Why not enforce existing 

laws? 7 3.8%

How will this ensure competency of everyone involved (appraisers, loan officers, banks, 

underwriters, mortgage brokers, AMC's)? 7 3.8%

Do appraisers need to get on a list in order to obtain work once this goes though? How do they 

get on this list? 6 3.3%

HVPP Survey 
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Overall, a slight majority (58.3 percent) of the survey participants is 

Associate members.
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RM

MAI

None

Appraisal Institute Designation(s) Held (n = 561)

Of those that have an Appraisal Institute designation, a strong majority 

(77.2 percent) has an SRA designation.  
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Do not work as a real estate appraiser

10 or more years

5 to 9 years

3 to 5 years
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Less than 1 year

Length of Time as a Real Estate Appraiser (n = 561) 

A significant majority (73.1 percent) of survey participants has been a 

real estate appraiser for 10 years or more. An overwhelming majority 

(93.7 percent) of designated members has been in the profession 10 or 

more years. Comparatively, a slight majority (57.9 percent) of Associate 

members has been in the profession 10 years or more.
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Real estate appraisal services firm  

Type of Firm (n = 561) 

An overwhelming majority (92.0 percent) of survey participants works 

for/owns a real estate appraisal services firm. 
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Not sure

75 percent or more

51 to 75 percent

26 to 50 percent

0 to 25 percent

Proportion of Business is Mortgage Lending Appraisals
(n = 561) 

Nearly all survey participants do mortgage lending work to some extent. A 

significant majority (62.9 percent) of survey participants said mortgage 

lending appraisals equals 75 percent or more of their business. 
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